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02.11.1959, married, 2 children. 
Professor of Business Administration and director of the Executive MBA Program at the 
University of Zurich, Department of Business Administration. 
 
 
Research Background:  

Performance management, higher education management, system theory 

 

Background:  

1978-1983: Bachelor and Master of Science in Food Engineering at the ETH Zurich.  
Diploma thesis in process technology. 

1983-1986: Master of Arts in Business Administration at the University of Zurich. 

1986-1990: PhD in Business Administration from University of Fribourg in the field of 
operations research with focus on decision-making. Thesis: "The conceptual definition of a 
crisis management decision support system for evaluating acceptable countermeasures to 
reduce ingestion dose after an accidental release of radioactivity". 

1993-1996: Habilitation (venia legendi) at the University of St. Gallen. Habilitation thesis: 
"Evaluation of universities, performance measurements and indicators". 

Since 2001: Professor for Business Administration at the University of Zurich. Chair of 
‚Performance Management’ at the Department of Business Administration. Director of the 
Executive MBA Program at the University of Zurich. 
 

Visiting positions: 

Vienna University of Economics and Business 
Stern School of Business, New York University 

 


