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A new global era

Digitalization and the new media landscape

Opportunities for the media industry ... And for corporations

Theats for the traditional media industry

Role and responsibility of new digital multinational companies

Takeaways and outlook



Learning objectives

Understand how globalization is changing because of digitalization
Understand the impact of digitalized globalization on the media industry

Discuss the related risks for the media industry as well as for the development of a
democratic and pluralistic society

Evaluate the role and responsibility of multinational technology companies within this
context



Guiding questions of this session

What is the impact of globalization and digitalization on the media
industry?

What is the role and responsibility of multinational technology
companies within this context?



Globalization & Digitalization
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New global era

Tangible flows of physical goods

Flows mainly between advanced economies
Capital and labor intensive flows
Transportation infrastructure is critical
Multinational companies drive the flow
Flow of mainly monetized transactions
Ideas diffuse slowly across borders

Innovation from advanced to emerging
economies

Intangible flows of data and information
Greater participation by emerging economies
More knowledge intensive flows

Digital infrastructure equally important
Small firms & individuals can play a role, too
More exchange of free content and services
Instant global access to information

Innovation flows in both directions




New global era

Global flows of trade and
finance are flattening, data
flows are soaring

«\yT*
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1980

TRADE FINANCE

45X

growth in
data flows
2005-2014

Global flows increase economic growth

10% GDP increase

Worth $7.8T in 2014

$2.8T from data ~50% potential GDP
For some countries by increasing

Larger impact than goods
participation in data flows
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New global era

Cross-border data flows are
surging and connecting
more countries

Used cross-border bandwidth

Regions  NA EU AS LA ME AF oc

United States and Canada Europe  Asia  Latin America Middle East  Africa  Oceania
Bandwidth ———— — — — [ ] [ ]
Gigabits per second (Gbps) <50  50-100 100-500 500-1,000 1,000-5,000 5,000-20,000 =20,000
2005 2014 45x larger
100% = 4.7 Terabits per second (Thps) 100% = 211.3 Thps

MWOTE: Lines represent interregional bandwidth (e.g.. between Europe and North America) but exclude intraregional cros s-border bandwidth (e.g., connecting
Ewropean nations with one another).

SOURCE: TeleGeography, Global Internet Geography; McKinsey Global Institute analysis
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New global era

A small group of leading
countries are much more
connected that the rest of
the world

Connectedness score, 2014
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Digitalization and impact on the media industry

Digitization

* Integration of digital technologies into everyday life by the digitization of everything that can be
digitized (conversion of analogue data into digital form)

* It implies the integration of ICTs (telecommunications, computers as well as software and audio-visual
systems) to enable users to access, store, transmit information

* It allows individuals and organizations to communicate directly and publicly with each other

Transformation in how print and audio-visual content is both produced and consumed
* New opportunities for new media actors

* New threats for traditional media companies



New opportunities for the media industry ...

* Non-profit organizations such as Wikileaks, ICI] ...

* Pure players: Huffington Post, ProPublica, Mediapart ...



POLITICA

Huffington Post

THE HUFFINGTON POST

POLITICS ENTERTAINMENT

Download the App

LIFESTYLE IMPACT VOICES VIDEO

-~

CRIME

Officials Ruled Inmate’s
‘Boiling’ Death An Accident.
But Documents Show They
Omitted Key Details.

)

ALL SECTIONS

ECONOMIA ESTERI

UNA NUOVA CASA PER HUFFPOST

UE

Founded in 2005, bought by AOL in 201 | for $ 315ML

13

LCHUFFINGTON POST

THE HUFFINGTON POST

o o uresmme

111 Gruppo Espresso TEGH

WIRTSCHAFY

CULTURE CITTADINI BLOG VIDEO Q

s

"GESTAPO- UND

cox

4 STASIMETHODEN"

LE HUFFINGTO)!

EN ASSOCI# GROUPE £

|
|
|
1 vor der
MIT baue in

All Toprak, der Chef der
(] itil . De:
Deutschland ger;de ein System der Angst auf

warnt

ECONOMIE INTERNATIONAL CULTURE LE BON L|

PUISSANCE 4

Elon Musk a créé des entreprises sur 4 des 5 révolutions qu'il prédisait quand il était étudiant
Et aussi: Sa start-up veut mettre des implants dans le cerveau pour le rendre surpuissant

POLITIQUE

Le débat sur France2
compromis apres les
forfaits de Mélenchon et
Macron

CHAUD DEVANT

Pour sauver la cohérence de son
mouvement, Macron fait le ménage dans
ses ralliements

Francoise Hardy confie ses relations
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Pro Publica and Mediapart, investigative journalism

Don't Miss:  Trum

.PUBLICA

Home  Investigations Data

T™MENT OF J&

SHINGTON

MuckReads

f g

Dollars for Docs ~ Algorithms ~ Documenting Hate

Journalism in the Public Interest

Get Involved  About Us

THE TRUMP ADMINISTRATION

Ongoing coverage of the 45th President and his new adminisiration.

Democratic Senators
Ask Jeff Sessions to
Explain Preet Bharara
Firing

by Robert Faturechi

ProPublica, 2 minutes ago

The lawmakers cited a ProPublica
report that 7.5, Attorney Bharara
was investigating HHS Secretary

Immigration

Donate

Email address SUBSCRIBE

| BB Bl Search ProPublica

Tom Price when the Trump
administration reversed course and
removed him.

‘_._J

Bellwether Behavioral ] Corning’s Glass Brimming
Health Is Controversial ‘With Taxpayer Subsidies
Group Home Operator

by Charlotte Keith and Masako
Melissa Hirsch, Investigative
Post,, Yesterday, 8 a.m.

AdvoServ — With a New
Name

by Heather Vogell
ProPublica, Today, 8 am.

Leak to Us
Have evidence of powerful people doing the wrong thing? Let us know

New York State Subsidy Tracker

by Masakn Melissa Hirsch, Cezary Podkul, Sisi Wei and Lena
Groeger, Yesterday, 7:59 a.m.

EJ Updates over RSS

Updates by email
7 |

We're tracking the state’s growing portfolio of
business subsidies.

MAJOR PROJECTS

¥ Machine Bias

see all

‘We're investigating algorithmic injustice and
the formulas that inereasingly influence our
Tives,

24 Stories in the Series. Latest:

Bias in Criminal Risk Scores Is Mathematically

Inevitable, Researchers Say
See entire series

The Rent Racket
How Landlords Sidestep Tenant
Protections in New York City

v

v

Immigration

The Breakdown
How politics and government really
work, and why they don't.

v

ProPublica

Non-profit, independent newsroom
Founded in 2008 by Paul Steiger,
former managing editor of The Wall
Street Journal

Now led by Engelberg, former
investigative editor of The New York
Times, and Tofel, former assistant
publisher of The Wall Street Journal
50 journalists + publications in
collaboration with traditional media
Various Pulitzer prices

Funded by philanthropic donations,
even though they accept advertising
and consider selling of data
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Pro Publica and Mediapart, investigative journalism

Mediapart

Independent and participatory online
newspaper

Founded in 2008 by Edwy Plenel,
Bonnet, Desportes, Mauduit

About 74 permanent employees (50
journalists and 25 commercial
employees)

Profitable from 201 |, now has Euro
| IML of revenues (+9% growth) and
| .9ML of profits (16%), +10%
subscriptions (130°000)

MEDIAPART

Francais English  Espaiol

MAR. 28 MARS 2017 - DERNIERE EDITION

MEDIAPART

LE JOURNAL INTERNATIONAL FRANCE ~ ECONOME  CULTURE DOSSIERS
ELECTIONS 2017

POLITIQUE — ANALYSE

Quel exercice du pouvoir?

Macron, pochette-surprise
présidentielle

28 MARS 2017 | PAR MATHIEU MAGNAUD

Quasi-inconnu de 39 ans, Emmanuel Macron aspire a devenir président de la République,
persuadé de sa bonne étoile. Quelle serait sa pratique du pouvoir ? Il théorise une présidence
moderne et efficace . mais jongle aussi avec I'imagerie du monarque républicain.

» Le Luxembourg, paradis fiscal préféré de proches de Macron

PAR MATHIEU MAGNAUDEIX ET A

DESSIN DROITE — ANALYSE

i La droite anticipe déja
Battre la I'apres-Fillon
campagne

FRANGE
A Rennes, Mélenchon
conclut sa «bonne
semaine»

L B LiBf
FRANCE — CHRONIQUE F““—‘.‘“"E DROITE — REPORTAGE

Croquis. «Sale -W Fillon radicalise son
campagne»: le grand I' Y noyau dur sur fond de
contresens ~] s complotisme

Demain dés 20h en direct : Hamen-Mélenchon, le désaccord européen

Voir le programme

ﬁ Abonnement A Connexion &8 Nous suivre

Recherche

LE STUDIO LE CLUB PARTICIPEZ

LECLUB MOTRE SELECTION

Mercredi, 20h. Hamon-
Mélenchon: le désaccord
européen. Et Nathalie
Arthaud

27 MARS 2017 | PAR LA REDACTION DE MEDIAPAR
Alors que Londres ouvre ce mercredi les
négociations formelles du Brexir,
Mediapart organise une émission sur
I'avenir de I'UE, au cceur du « désaccord »
enire Benoit Hamon et Jean-Luc
Meélenchon. Pour en débartre : Eric
Coquerel et Thomas Piketty. A 22 heures,
Nathalie Arthaud, candidate de Lutte
ouvriere a la présidentielle, est face & la
rédaction.

Un «populisme de gauche»?

28 MARS 2017 | PAR FABRICEFLIFC

Larticle s'interroge sur la possibilité et le
sens d'un populisme de gauche, enjeu qui
anime et divise la gauche du PS. Il revient
sur les textes et tente de clarifier certains
points en débat, notamment ceux
récemment mis en avant par Pierre Dardot
et Christian Laval sur Mediapart.

Une terroriste russe a
I’Assemblée nationale

27 MARS 2017 | PAR PIERRE HAFFNER

uni

Q




VICE Media, from print magazine to digital immersion journalism

* A digital media broadcasting
company

* Founded in 1994 by Shane Smith, Alvi
and Mclnnes, originating from the
Montreal-based VICE magazine

* Expansion into digital video in 2006

* First $ 70ML from 215t Century Fox
in 2013

e Launch of VICE News in 2014

 $200 ML + $ 200 ML from A&E
Networks and Disney in 2014




Content Aggregators: Reddit, Flipboard ...

Blendle

The online
news kiosk

) Blendle

Mit Blendle kannst du alle Artikel aus deinen
Lieblingszeitungen und -zeitschriften lesen. Ohne
Abonnement.

Klick deine Lieblingstitel an und teste kostenlos.

Die beliebtesten Titel auf Blendle

StiadeurscheZeimng ,"E“‘?‘Qéiﬂich DER SPIEGEL

B8 Deutschiand v

Einloggen

de Neuchatel




New opportunities within the media industry ...

* Video on Demand: Netflix, Hulu, Google Play, Apple iTunes ...
* Technology companies : Google,Yahoo,YouTube,Apple TV ...

* Social media platforms: Facebook, Twitter; Instagram ...



Social Media

The biggest online platforms
have user data bases equal
to the population of the
world’s biggest countries

* Facebook reached 1.86

Billion monthly active
users at the end of 2016

*  We have now 3.5 Billion
Internet users WW

Active users of online platforms vs. country population . Online platforms?
Million
! Countries?

racace [

China 1,372

India 1.314

vourwre | oo
WhatsApp

WeChat

Alibaba

Instagram
United States 3

Twitter

——

Indonesia 256
Brazil 205

1 4015 or latest available.
2 2015 population.

SOURCE: Facebook; Twitter; Alibaba; Fortune; Statista; Population Reference Bureau; Mckinsey Global Institute analysis
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New opportunities for CORPORATIONS

* Going beyond corporate publishing, disclosing branded content on their
platforms or on third party channels

* Creating and sharing their digital content on corporate WebTV,YouTube
channels, Facebook Fan pages, Twitter or branded blogs

* They bypass traditional media, directly competing with them for audience
attention

20 uni



New opportunities for Corporations

C@WJOU"\QY”’ Land ¥ Francais | Media | Unternehmen ¥

Coca Cola 2011 HOME sores [

HOME > STORIES

NACHHALTIGKEIT I ZUCKERREDUKTION ﬂ FRAG COCA-COLA

9| O o) o
GUE MEED TOMOVE FRaM ONE WY STORY TELLING Video: One Day at the Special Olympics: Unsere World Water Day: Wir sind Neuheit in Japan: die Coca-
ch RY TELLING Special Olympics Herzen fiir Team auf 1,53-Kurs! Cola mit einem Plus
- Um die Magie der Special Switzerland Coca-Cola senkt in der Schweiz Coca-Cola Japan erginzt mit
Olympics zu verstehen, muss Die Herzen aus aller Welt systematisch die Wasserratio — dem neuen Coca-Cola Plus sein
man sie selbst erlebt haben. fliegen den mehr als 3'000 oder einfacher ausgedriickt: Wir Portfolio der funktionellen
Deshalb haben wir unseren VJ Athletinnen und Athleten aus brauchen Jahr fiir Jahr wen... Getranke (engl. Foo...
Angelo Co... 107 Landern zu, die derzeit an
den Spe...

WE NEED To Focus oy THE
EVOLUTION OF STorYTELLING

Special Olympics: Sie bringt 5by20: Jeder Tag ist
uns in Stimmung Weltfrauentag

Coke City Gmde Da trlfft

ooy Al AL

| |
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New opportunities for Corporations

Red Bull Media House

RedBullMEDIA

>/ PRODUCTS

UNVEILED PREMIUM MUSIC

A focused and intuitive B2B music licensing platform for Film,
and Advertising

t.

)ﬂ‘ Find out about partnership opportunities with Red Bull
22 Media House.

RedBJICONTENT  Find our latest news content and premium content on

Red Bull Content Pool

RedBullMEDIA

> PRODUCTS

NEWS

12.12.16 - FAilms, Content

Filter by categories n

THE IVORY GAME SHORTLISTED F@R THE BEST FEATURE DOCUMENTARY OSCAR 2017

"The Ivory Game" is among the 15 finalists for the best feature documentary Oscar.

The investigative ivory-trade doc produced by Terra Mater Film Studios, and executive
produced by Leonardo DiCaprio was shortlisted from a total of 145 submissions. The
five final nominees will be announced January 24, along with the rest of this year's
Oscar nominees. The 89th Academy Awards will take place on February 26, 2017, at
the Dolby Theatre in Los Angeles

The Ivory Game is an undercover feature-documentary which exposes the dark world
of ivory trafficking. Award-winning director Richard Ladkani and Academy Award
nominated director Kief Davison filmed undercover for 16 months, moving across the
continents of Africa and Asia, documenting the deep-rooted corruption at the heart of
the global ivory trafficking crisis

CONTENT

AN

COMMERCIAL

FURTHER ARTICLES

12.12.16 - Films, Content

The Ivory Game shortlisted for
the best feature documentary
Oscar 2017

19.10.16 - Content, Films, TV

TAG Heuer countdown success
at Red Bull Rampage 2016 on
Red Bull TV

17.10.16 - Films, Content

The Ivory Game wins top
international award at ‘Oscars’
of wildlife film and TV
ceremony

31.08.16 - Content, Films, T

Original perspectives that
inspire can now be found on
the GoPro Channel on Red Bull
v

1.16 - Films
FreeTV premiere of "STREIF -
One Hell of a Ride" on ServusTV

19.11.15 - Films

"Chasing Niagara" has won Best
Film in the category Mountain
Sports at the 2015 Banff
Mountain Film and Book
Festival

18.11.15 - Films

Creators of “The Art of FLIGHT,”
Red Bull Media House with
Brain Farm, drop teaser for
“The Fourth Phase” set to
release in fall of 2016

22
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New threats for traditional media

THREATS

With new ICT fragmentation of
audiences and disruption of
traditional media business
model

New competitors:Technology
companies (in particular social
media), new pure players and even
multinational corporations

Fake news sites are new
competitors, too

Ad-Blockers

EFFECTS

23

* Cost cutting measures

* Sponsored content, native advertising

* Collaboration with social media
networks

— =

* Decrease in quality content
* Loss of credibility / trust




Reaction to new threats to traditional media

NATIVE ADVERTISING

According to a survey by the International News Media Association (156 media outlets in 48 countries)

* Revenues from native advertising reached | 1% of total advertising revenues in 2015
* Expected to raise to 25% in 2018

Forbes Facebook Quartz
Google Huffington Post Twitter Buzzfeed Washington Post NYT
2000 2010 2011 2012 2013 2014




Reaction to new threats to traditional media

OUTSOURCED IN-HOUSE
(Advertisers — Agency or Company)

Journalists
- Huffington Post (Brand Page) ’ MESELIR

. Mental Floss

. Forbes AdVoice

- Washington Post’s BrandConnect

Oln-house

O by the
j lists
In-house by journa
{7 directly
marketing
team
O Outsourced
(advertisers’
agency or
company)

Marketing Team or Freelancers

. Buzzfeed’s Creative Team

. Atlantic Media

c Fortune Trusted Original Content
(freelancers)

. Quartz Advertising Division

. @Brand news@

c New York Times — Internal Content

Studio (freelancers)

Le Monde (régie + external providers)

25

NATIVE ADVERTISING
at Forbes

* Through BrandVoice
« 2" revenue source, reaching
30% of its revenues in 2016



Reaction to new threats to traditional media

HOW DO YOU PROVIDE NATIVE ADVERTISING SOLUTIONS? NATIVE ADVERTISING

The most popular ways to provide native advertising are in-house through either
the editorial team (42%), in-house native ad studio (33%), or separate native ad
team (28%).

Editorial team 42%

Own native ad studio

HOW DO YOU PRICE NATIVE ADVERTISING VS. TRADITIONAL
ADVERTISING?

65% of news media publishers charge more for native advertising. Only 16%
charge less for native advertising than for traditional advertising

Separate native ad team

External agency partner Higher 65%
Advertiser's agencies Same o
Other
Lower 16%

0% 10% 20% 30% 40% 50%

0% 10% 20% 30% 40% 50% 60% 70%

26 g =
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Reaction to new threats to traditional media

NATIVE ADVERTISING

CASE STUDY

Quartz on year 5 of Bank of America
Campaign (Mobile friendly explanatory journalism)

Quartz, a New York-based, online-only magazine focused on world events and
lifestyle topics, is mainly financed by native advertising and events.

Quartz, owned by Atlantic Media, has produced a native advertising campaign for
Bank of America each January since 2013, focusing on coverage of key topics
discussed at the World Economic Forum's annual meeting in Davos, Switzerland. The

company has renewed the campaign for 2017.

27

Global Agenda = Africa Demographic Dividend Economic Growth and Social Inclusion

How can Africa make the most of its
demographic dividend?

This article is published in collaboration with Quartz Africa.

Written by

Omar Mohammed Over the last five years, Africa has seen the highest rate of population growth at

. about 2.5% annually and by 2050 a quarter of the world’s population will be on
the continent.

Published

Put another way, of the 2.4 billion new people on the planet by 2050, 1.3 billion
of them will come from the continent, based on data from the UN World
Population Prospects (pdf).

Africa will have the second largest population by 2050

Monday 16 November 2015

Share

| |
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Reaction to new threats to traditional media

NATIVE ADVERTISING

CASE STUDY

Quartz on year 5 of Bank of America
Campaign (Mobile friendly explanatory journalism)

Quartz, a New York-based, online-only magazine focused on world events and
lifestyle topics, is mainly financed by native advertising and events.

Quartz, owned by Atlantic Media, has produced a native advertising campaign for
Bank of America each January since 2013, focusing on coverage of key topics
discussed at the World Economic Forum's annual meeting in Davos, Switzerland. The

company has renewed the campaign for 2017.

* The 2015 campaign won first place in INMA’s
2016 Global Media Awards competition for its
high-quality content.

* Bank of America reached Quartz’s affluent and
influential, globally minded audience of about 16.8
million unique visitors in December 2015.

28

Global Agenda

Demographic Dividend Economic Growth and Social Inclusion

How can Africa make the most of its
demographic dividend?

Written by

Omar Mohammed
Writer

Published

Monday 16 November 2015
Vilonday 16 November 2015

Share

This article is published in collaboration with Quartz Africa.

Over the last five years, Africa has seen the highest rate of population growth at
about 2.5% annually and by 2050 a quarter of the world’s population will be on
the continent.

Put another way, of the 2.4 billion new people on the planet by 2050, 1.3 billion
of them will come from the continent, based on data from the UN World
Population Prospects (pdf).

Africa will have the second |argest population bv 2050
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Reaction to new threats to traditional media

Social network advertising revenue from 2014 to 2017| Share of social media advertising expenditure as % of
digital ad WW

’ us% |

41

O\

Net digital ad revenues|of Google agpercentage of total digital advertising revenues
worldwide from 2016 to 8019

ABOUT THIS STATISTIC

This graph shows the net digital ad revenue of Google
as a percentage of total digital ad revenues worldwide
from 2016 to 2019. In 2016, the search engine's share
of worldwide digital ad revenues was 32.8 percent.
Show more...

32.8% ZRES 32.4% 32.3%

Adve rtising spending in billion U.S. dalars

SPECIAL FUNCTIONS

Download as ... Options

rsettings

& Print

A Research Alerts

Bl Graphic (PNG)

2014 2015 2016* 2017+ [ Excel (xLS)

P rcentage of net glabal online ad revenues

[ PowerPoint (PPT)

[+ |+ |+ |+ |

[ POF

Facebook reached $ 6.8 Billion in Q3 2016, o

Up from $ 4.3 billion in Q3 2015

29
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Reaction to new threats to traditional media

Newspapers collaborate with social media: FB Instant Articles Program

9 INDEPENDENT  nNews Politics Voices Culture Business Lifestyle Tech Sport Daily Edition

News > Business » Business News

Newspapers scale back Facebook and
Snapchat content as meagre advertising
returns disappoint

The traditional press has a problem - it needs social media but isn't making enough money from it

Gerry Smith | Wednesday 25 January 2017 12:15 GMT | (30 ¢ nents

[ fRCSY  Clickto follow
hares The Independent Online

30
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* FB controls
algorythm

* FB will propose
stronger
collaboration for local
news, to train readers
avoid hoaxes, let news
firms post their own
branded content

e Still, risk of
cannibalization
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Role and responsiblility of
multinational technology
companies
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Role and responsibility of new multinational digital companies

PROFIT MARGINS OF MULTINATIONAL TECHNOLOGY COMPANIES
* Facebook Profit Margin (Quarterly): 48.51% for Dec. 31,2016 (20% average last 5 years)
* Alphabet Profit Margin (Quarterly): 20.46% for Dec. 31,2016 (22% average past 5 years

* Apple Profit Margin (Quarterly): 22.83% for Dec. 31,2016 (average past 5 years /

APPLE Employee RecruitingVideo

https://www.youtube.com/watch?v=X9SK052cF3c

| |
vz (UCR =
Neuchatel
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https://www.youtube.com/watch?v=X9SK052cF3c

Tax avoidance Apple ordered to pay €13bn after EU

rules Ireland broke state aid laws A criti Cal PErs PeCtlve

European commission says Apple got illegal help with tax breaks but CEO Tim
Cook says ruling threatens investment in Europe

© This article is 6 months old

< L
19156 4,136

Sean Farrell and Henry
McDonald

Tuesday 30 August 2016 15.33 BST

&

° 0:00 / 1:16

© why Apple is facing a €13bn tax bill in Ireland

Apple has warned that future investment by multinationals in Europe could be hit
after it was ordered to pay a record-breaking €13bn (£11bn) in back taxes to
Ireland.

The world’s largest company was presented with the huge bill after the European
commission ruled that a sweetheart tax deal between Apple and the Irish tax
authorities amounted to illegal state aid.

The commission said the deal allowed Apple to pay a maximum tax rate of just
1%. In 2014, the tech firm paid tax at just 0.005%. The usual rate of corporation
tax in Ireland is 12.5%.

| |
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Role and responsibility of new multinational digital companies

Technology breakthroughs were almost completely dependent on government-sponsored research.

“While Apple products owe their beautiful design and slick integration to the genius of Jobs and his large
team,’ writes Mazzucato, “nearly every state-of-the-art technology found in the iPod, iPhone and iPad is
an often overlooked and ignored achievement of the research efforts and funding support of the
government and military” (Mazzucato, Mariana:The Entrepreneurial State, Anthem Press 201 3).

Both government research and entrepreneurial capital are necessary conditions for the advance of

commercial innovation. But the consensus among many economists and politicians doesn’t seem to
acknowledge an equal role for government.
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Takeaways and outlook

Some steps

* Amazon invested and acquired the Washington Post (now profitable and hiring journalists)

* Bill and Melinda Gates Foundation is investing in Le Monde Afrique and other media projects
* Google is funding journalism and research scholarships

* Google is further financing a media innovation fund in France

* Facebook launched the Internet.org initiative + is helping news media diffuse their content

Other suggestions
* Mazzucato proposes the state to become more entrepreneurial, invest; however also to ask tax returns

* Media scholars propose other measures
* Governments are already taking some support measures to help the digital transition

35 uni



Bibliography

Kung L. (2015), Innovators in digital news, Oxford : RISJ.
Mazzucato M. (2013), The Entrepreneurial State, Anthem Press.

Susskind R. and Susskind D. (2015), The future of the professions,
Oxford University Press.

McKinsey Global Institute (2016), Digital globalization: The new era
of global flows, McKinsey&Company.

36



